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Introduction 
The Wireless Digital Platform Scale is a low cost and highly accurate measuring equipment most suitable for 
super markets, grocery stores and other retail outlets. 

This scale is made using highly accurate and precise sensors. It can store up to 8 unit prices and 99 
accumulation memories. It is a versatile machine because it also runs on rechargeable batteries in case of a lack 
of mains power. The scale will also automatically switch off when it is not in use in order to save power. 

Safety 
Battery Safety 
• The battery must be recharged properly after using the scale without a mains power. Normally, charge for 

1.2 hours for each one hour of use. 

• If it is not to be used for a long period of time, charge it continuously for at least for 24 hours. Otherwise, it 
can cause damage to battery. 

• Before you begin to charge the battery, please turn off the scale first. 

Water/Temperature 
Protect your scale from heavy rains, floods and also from direct sunlight and high temperatures (above 50°C). 
This scale is not waterproof. 

Humidity 
Protect it from environments with high humidity; don’t install it near a humidifier. 

Magnetic Field 
Don’t install your scale near strong magnetic fields, it may damage the delicate parts of your scale. 

Repair/Maintenance 
Don’t try to open the scale by yourself or by an unauthorised person. This may damage the scale permanently. 
Always contact Mytopia store for emergency repairs. 

Features 
• Specifications: 300kg*100g 

• Precision:1/3000f.s 

• AC 220v/110v and build-in rechargeable battery 

• Storage: Up to 8 unit prices 

• Accumulate operation: (0-99) 

• Account function, do memory recall, give change and memory clear one time 
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• Auto shut off function to save power 

• Display windows:  

− Weight window: 5digits 

− Unit price window: 5digits 

− Total price window: 6digits 

Description 
Key Descriptions 
Key Function 

ZERO The zero key zeroes the scale 

TARE The tare key subtracts tare values and changes the scale from gross mode to net mode 

STORE The store key used to store data in your scale 

ADD Add key will store and accumulate the value of weight and amount 

M1-M8 Stores unit price value at 8 different locations 

C Used for canceling the stored data 

0-9 The number keys are used for setting unit price data 

DECIMAL 
POINT Used for setting the decimal position of unit price 

Display Description 
Indicators Location 

Tare indicator The tare light is located on the left side below the weight window 

Zero indicator The zero light is located on the right side below the weight window 

AC power 
indicator AC power led is located below the total price window 

Operation 
General Instructions 
1. When battery goes low, it is the time to charge the battery with the power line. 

2. Before using the scale, please check if it is in a smooth level surface. If not, please make adjustments. 
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Basic Operations 
Zero the scale When there is nothing on the scale but reading is not zero, press the zero key to turn on the 

zero indicator. 

Weighing Ensure that scale is in zero position and zero indicator is plowing, place an item for weighing on 
the pan, the weight of the item will be showed on the weight window. 

Tare 
Put container on the platter, once the weight reading is stable, press the tare key, the tare 
indicator will be on and the container’s weight will be deducted. When it is time to clear the tare, 
take off the container, and press tare key again. 

Overload warning Please do not add item that is over the maximum capacity, when the scale is ringing an alarm, 
remove the item on the platter to avoid damage to the load cell. 

Unit price setting To trade with the scale, it is necessary to setting a unit price of the goods, then use this unit 
price to determine how much value of the goods which placed on the platter. 

When scale is displaying the weight of the goods placed on the scale, set the unit price through numeric keys, 
set unit price is showed in unit price window display, total price window display shows the total price of the 
goods. To cancel the previous unit price, press the C key. 

Accumulator Operation 
Prepare to accumulate Each time before accumulate, please make sure the platter is empty, the current 

accumulator values is reset to zero, and the weight reading is stable. 

Accumulation operation 

1. Put the weight item on platter, wait for the weight reading to be stable, press the add 
key, the window will show add n-being the number of how many times you press add. 

2. If you have entered the unit price for that item, the accumulate operation will show the 
total of both-weight as well as price as following: 

a. Place an item on platter, allow the scale reading to be stable, enter unit price using 
numeric keys, unit price window will show the unit price and total price window will 
show total price. 

b. Now, press add key, it will store the value of weight and price both. 

c. Now, remove the first item from the platter, place another item on the scale, allow it 
to be stable, enter unit price using numeric keys, after observing unit price and total 
price, press add key again. The unit price window will flash add 2, and the weight 
window are as well as total price window will show accumulated weight and 
accumulated price respectively. 

3. You can carry on this way for 99 times with the scale. 

Accumulate clear You can clear the accumulated value by press C (clear) key at any time. 

Unit Price Storage 
The scale can store eight sets of unit price. 

Store the unit price 
1. Press store key, then enter desired unit price using numeric keys. 

2. Now press M*(*=1 to 8) key. The value will be stored into respective M*(*=1 to 8) key. If 
you have already entered any value in that key, it will be replaced by new value. 

Load the unit price 
If you want to use the unit price stored in the scale, while weighing, that press respective 
M*(*=1 to 8) key after the weighing display is stable, the unit price will be loaded and it will 
be displayed in unit price window. 
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Troubleshooting 
Issue Instruction possible Reasons Remedy 

Ac lamp is not 
glowing 

Power may not be 
connected 

 The main plug may be 
disconnected 

 The power cable is damaged 

 Insert the power plug or 
replace it if damaged. 

 Change the power cable 

Scale is not turning 
on with battery 

There is no dc power 
supply to the scale 

 The storage battery is damaged 
 The battery connection are 

incorrect 

 Replace the battery of the 
similar model 

 Ensure that connections are 
in good condition 

Over voltage led 
glows, alarm and 
automatically turn off 

Over-voltage  Battery is in use for too long 
 Charge the battery 
 Change the battery if found 

damaged 
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Some experts believe that the incorrect or prolonged use of almost any product 
may cause serious injury or death. To help reduce your risk of serious injury or 
death, refer to the information below. For more information, see 
www.datastreamserver.com/safety 

 Consult all documentation, packaging and 
product labelling before use. Note that some 
products feature documentation available 
online. It is recommended to print and retain 
the documentation. 

 Before each use, check the product for 
loose/broken/damaged/missing parts, wear or 
leaks (if applicable). Never use a product with 
loose/broken/damaged/missing parts, wear or 
leaks. 

 Products must be inspected and serviced (if 
applicable) by a qualified technician every 6 
months. This is based on average residential 
use by persons of average size and strength, 
and on a property of average metropolitan 
size. Use beyond these recommendations 
may require more frequent 
inspections/servicing. 

 Ensure that all users of the product have 
completed a suitable industry recognised 
training course before being allowed access 
to the product. 

 The product has been supplied by a general merchandise 
retailer that may not be familiar with your specific application or 
description of application. Be sure to attain third-party approval 
from a qualified specialist for your application before use, 
regardless of any assurances from the retailer or its 
representatives. 

 This product is not intended for use where fail-safe operation is 
required. As with any product (for example, automobile, 
computer, toaster), there is the possibility of technical issues 
that may require the repair or replacement of parts, or the 
product itself. If the possibility of such failure and the associated 
time it may take to rectify could in any way inconvenience the 
user, business or employee, or financially affect the user, 
business or employee, then the product is not suitable for your 
requirements. This product is not intended for use where 
incorrect operation or a failure of any kind, including but not 
limited to, a condition requiring product return, replacement, 
parts replacement or service by a technician may cause 
financial loss, loss of employee time or an inconvenience 
requiring compensation. 

 If this product has been purchased in error when considering 
the information presented here, contact the retailer directly for 
details of their returns policy, if required. 

 

 

 

 

 

 

 

 

 

 
©2016 Eurochef. All rights reserved. No part of this document, including descriptive content, concepts, ideas, 
diagrams or images may be reproduced or transmitted in any form or by any means, electronic or mechanical, 

including photocopying, scanning or recording, or any information storage and retrieval system, without express 
permission or consent from the publisher. 

https://www.mytopia.com.au/

	Introduction
	Safety
	Battery Safety
	Water/Temperature
	Humidity
	Magnetic Field
	Repair/Maintenance

	Features
	Description
	Key Descriptions
	Display Description

	Operation
	General Instructions
	Basic Operations
	Accumulator Operation
	Unit Price Storage

	Troubleshooting

