Duladdic/

Electric Golf Trolley

GLFBG-DCD-40095

User Manual




Ducaddie Electric Golf Trolley User Manual

o ok~ w0 D

8.
9.

Index

Introduction

Identification — main components
Releasing & assembling the wheels
Unfolding the trolley

Operating the trolley

Front Wheel Alignment

. Charging

Use and maintenance

Troubleshooting

10. Safety

Page 1 of 12



Ducaddie Electric Golf Trolley User Manual

1. Introduction

Thank you for purchasing this golf trolley. Please read this manual carefully before use.

After unpacking please keep the carton and all internal sections in safe storage. In the unlikely
possibility that you need to return the whole unit due to a defective component, you will need to

repack the unit in the original manner to ensure safe and secure transit.

Check all components are included in the package —

e Main trolley frame.

e Drive wheels

e Battery complete with battery bag
e Drink holder

e Score card holder

e Umbrella holder

e Battery charger

e User Manual

After unpacking the trolley place the battery on charge whilst you assemble the unit. The battery will

be delivered with a charge but should always be placed on charge overnight before using.

Contents of this manual cover assembly from the delivery carton — operating instructions and
conditions — maintenance — and troubleshooting. Please note that our design and manufacturing
policy is aimed at continuous improvement — this can result in changes without notice to the

specifications contained in our websites and in this manual.
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2. Main component identification

1 | On/off switch 6 Battery 11 | Gearbox and motor

2 | Handle 7 Battery tray 12 | Drive wheels

3 | Trolley frame lock 8 Lower bag support and | 13 | Upper bag support
strap

4 | Bag Strap 9 Front wheel

5 | Central hinge lock | 10 | Controller cover
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3. Releasing & assembling the wheels

-To release the wheel, press the lock pin (A) and pull the wheel out.
-To assemble the wheel, just reverse the steps of releasing the wheel. Please note that there is

small “R” or “L” label on the right or left wheel. When you assemble the wheel, please make sure

that the label is facing the motor of the cart.
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4. Extending the trolley

-Pull the lock (S) to the direction as shown in Fig 1. To release the lock bar and raise the middle

Support Frame (C) to the upright position as shown in Fig. 2.

Fig. 2.
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-Lift the main frame (B) upward to meet the support frame (C) as Fig.3 shown.
Engage the slots on the tip of the main frame (B) with the locking bar (A) on the support frame as

shown in Fig 4.

Fig 4
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- Lift the upper handle frame (D) over the central locking hinge. Press the metal latch (S1) and

ensure that the hinge is locked in position around the support frame bar (A).
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-Connect the battery with the main unit. The connectors are paired with RED and BLACK colors.

Don’t try to force it in the wrong direc @ >

Now your trolley is now ready for use.

5. Operating the trolley

D: Battery Power Indicators

B: Start/Stop control C: 10m\20m\30m

A: Main On/Off switch and speed control

Switching on

Turn the centre speed control (A) clockwise

Setting the speed
Turn the knob (A) clockwise to increase speed and anti-clockwise to decrease speed. If you would
like to stop the cart, press the button (B) or button(C).Press button (B) or button(C) again, the cart

will resume moving at the speed set previously.
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ALWAYS USE THE LOW SPEED SETTING NEAR YOUR VEHICLE AND AROUND CORNERS
TO AVOID AN ACCIDENT.

NOTE: The battery power indicators give an estimated remaining power. When the battery power
level is high, all 3 LEDs will light up. When the battery power level is getting lower, one LED will
begin to dim. When only one LED remains on, the battery should be charged as soon as

possible to prevent battery damage. Please refer to the battery care section in this manual.

6. Front Wheel Alignment

The trolley alignment is set at the factory, but may vary once you put your golf bag on the trolley. If
the trolley veers to one side, you can adjust the front wheel alignment screws (S1, S2) as shown in
the picture below. Loosen the lock nut (S3) and turn the adjuster nut (S1 & S2), so that the angle of
the axle is altered. If the trolley pulls to the left, the left hand adjuster (S1 & S2) should be moved
forward. If the trolley moves to the right, move the right hand adjuster (S1 & S2) forward. Use the

open-end wrench to tighten the lock nut to secure the adjustment.

Note:

Page 9 of 12



Ducaddie Electric Golf Trolley User Manual

When the trolley veers to the left as When the trolley veers to the right as
shown above, the left hand adjuster shown above, move the right hand
(S1 & S2) should be moved forward. adjuster (S1 & S2) forward.

7. Charging

o When the battery indicator is red and the voltage is too low
to operate the trolley (below 9.5 volts) the controller will cut
power supply to the motors). :

v Disconnect the battery wire.

v" Remove the battery case and the battery from the cart or
move the cart next to an AC outlet.

v Connect the battery plug with the charger connect wire.

v Plug in the charger.

You must give your battery an initial “commissioning” charge before using it for the first

time Charge your battery for a minimum of 8 hours, even if the green light appears soon

after commencing charging.

Always start every round with a fully charged battery.

Connect the charger to the mains. If the green light on your charger flashes, switch off
immediately and check the polarity of the charger lead. The charger light will turn red indicating

that charging is taking place. When your battery is charged, the light will turn from red to green.
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With a new or fully charged battery, the red light may show only for a short time before turning

green.

Ideally, you should change your battery for a minimum of 8 hours, even if the red light turns green
before this. This will ensure that the maximum charge is put into the battery and will increase

battery life.

Change your battery as soon as possible after every round (certainly within 24 hours) even if you
have played only a few holes. This will maximize the life of your battery. Switch the charger off at

the mains before disconnecting the battery.

If you do not intend to use your trolley for several months, fully charge the battery and then
disconnect from the charger. Recharge your battery every 2 months. Leaving the battery on
charge for an extended period may cause the battery to dry out and shorten the life of both

the battery and charger.

DO NOT leave the charger connected to the mains if the battery is not attached. This will shorten
the life of the charger.
DO NOT leave the charger connected to the battery if it is not connected to the mains. This will
discharge your battery
DO NOT charge your battery on a concrete floor-always charge on a shelf/bench or place the

battery on a plank of wood.

8. Use & Maintenance

[ ) Battery
1) Regularly check to see if the battery is damaged
2) Keep the battery surface clean, and check underneath the battery cover to make sure that
no dirt or water has attached to it.
3) Check the battery connections — underneath the small plastic covers — for any signs of
corrosion or bad connection.
4) Check that the wires from the battery cover are firmly fixed to the terminal posts.
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5) After use always place the battery on charge — in warm dry conditions.

6) If the trolley will be used again soon then you can leave the battery on charge until that time.
Always allow sufficient charging time to completely charge the battery — overnight or 6 to
8-hours should be sufficient.

7) If the battery is to be stored — for instance over winter — and not used it can be
disconnected. If disconnected for storage always recharge the battery completely at
intervals — at least once every two months. Allowing the charge of the battery to drop to a
completely exhausted state can shorten the life of the battery.

8) Do NOT charge the battery with a different charger that that supplied with the trolley.

9) If stored place the battery on a wooden shelf — not on a concrete floor. Keep away from fire
— flames — heaters — and do not allow it to be in a temperature of over 45 deg C (113 deg

F)

® Charger
1) Do not attempt to open the case of the charger
2) Only use the charger to charge the battery of this golf trolley
3) Operate only indoors — in clean dry conditions
4) Immediately remove from the mains electrical supply in the event of the charger
overheating
(over 70 deg C)

5) Don’t leave the charger connected to the mains if the battery is not attached.

® Trolley
1) Clean the whole trolley as convenient. Remove any caked mud and grass cuttings.
2) Store it indoors in dry conditions
3) Always remove the battery from the trolley as soon as possible.
4) Occasionally check nuts/bolts/fixing for tightness
5) Don’t continue to run the motor after the red indicator light begins to turn red.
6) Don’t carry more than 22kgs of bag/clubs/accessories

7) Don’t allow children to sit or ride on the trolley

9 Troubleshooting
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The following is general information for the customer. If you have a persistent problem always call

the service department. It will always help if you can tell them the sequence and condition of the

LED lights.

Indication Possible cause
With the ON/OFF switch turned ON — Bad wire connection. Either to the switch in the
the speed control knob is turned for handle — or at the connection plugs to the

speed. The LED on the handle does not | controller
illuminate. There is no forward

movement of the trolley.

Same conditions as above — but the LED | Bad wire connection to the motor. Either at the
is illuminated connection plugs to the controller — or even internal

to the controller.

The battery is not accepting a charge. Faulty charger. (The battery can easily be checked
at any auto-repair center). Check for correct

connection of the plugs into and out of the charger.

10 Safety

« Read this manual carefully so that you understand and are able to follow all safety instruction
and methods of use before you use the golf trolley.

« Do not let children use the trolley.

o If you feel ill, tired or have been drinking alcohol or taken medication you should not use the
trolley.

o All repairs not described in this manual should only be carried out by trained personal.

« Only use original spare parts. This also applies to the battery.

e Only lend the trolley to people who are familiar with the use.

« The trolley must only be pushed. Never pull the trolley until the wheels have been changed

i

BN \\/aste electrical products must not be disposed of with the household waste. This tool
should be taken to your local recycling centre for safe treatment
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Some experts believe the incorrect or prolonged use of almost any
product could causeserious injury or death. For information that
may reduce your risk of serious injury or death consult thepoints
below and additionally, the information available at
www.datastreamserver.com/safety

- Consult all documentation, packaging and - The product has been supplied by a general merchandise
product labelling before use. Note that some retailer that may not be familiar with your specific applic ation or
products feature online documentation which your description of the application. Be sure to attain third party
should be printed and kept with the product. approval for your application from a qualified specialist before use
- Check product for loose / broken / damaged / regardless of prior assurances by the retailer or its representatives.
missing parts, wear or leaks (if applicable) be fore - This product is not intended for use where fail-safe operation is
each use. Never use a product with loose / broken required. As with any product (take an automobile, aircraft,
/ damaged / missing parts, wear or leaks (if computer or ball point pen for example) there is always a small
applicable). chance of a technical issue that needs to be repaired or may
- Products must be inspected and serviced (if require replacement of the product or a part. If the possibility of
applicable) by a qualified specialist every 6 such failure and the associated time it takes to rectify could in any
months assuming average residential use by a situation inconvenience the user, business or employee or could
person of average weight and strength, ab ove financially affect the user, business or employee then the product
average technical aptitude, on a property is not suitable for your requirements. This p roduct is not for use
matching average metropolitan specification. where incorrect operation or a failure of any kind, including but
Intended use outside these guidelines could not limited to a condition requiring product return, replacement,
indicate the product is not suitable forintended service by a technician or replacement of parts could cause a
use or may require more regular inspection or financial loss, loss of employee time or an in convenience
servicing. requiring compensation.
- Ensure all possible users of the product have - If this item has been purchased in error considering the points
completed an industry recognised training course above simply contact the retailer directly for details of their
before being given access to the product. returns policies if required.
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