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Electric Heated Bath Towel Rack   

  1 

Introduction 

Thank you for selecting our Towel Rack, the perfect addition to bathrooms, family spas and 
exercise rooms. Our products have long been a standard for quality and comfort, and we are 
sure that you will experience continued enjoyment from the Towel Rack by following these simple 
instructions. 

Read this entire instruction manual thoroughly before beginning installation. Leave these 
instructions with the homeowner. 
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Electric Heated Bath Towel Rack   

  2 

Operation 

There are two symbols (O and I) on the switch. “O” of OFF and “I” is ON (Figure 1). 

When turned on “I”, the towel rack will warm up and maintain an approximate final temperature of 
50°C. 

 

Figure 1 
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Important Safety Reminders 

WARNING 

THIS TOWEL RACK CAN BECOME VERY HOT! This towel rack is an electrical heating appliance, 
intended only for indoor residential applications and as such should be installed and used with 
the following points in mind: 

1. DO NOT place the towel rack inside shower, sauna or steam room enclosures or any other 
wet/damp location or area with elevated temperatures. 

2. CAUTION – KEEP CHILDREN AWAY. The towel rail should not be installed in any area 
where it is accessible to children. If used in the wrong way, the towel rail could 
cause burns or injury. 

Important 

The exterior of your towel rack can be protected and maintained by an occasional wiping with a 
soft, non-abrasive damp cloth and lightly polished with a soft, dry cloth when the towel rack is 
cold. Under no circumstances should abrasive cleaning powders, metal polish or chlorine-based 
cleaners be used on any part of this product. 

Caution 

1. If the power cord is damaged, it must be replaced by a licensed electrician. 

2. When the appliance is not in use and also before cleaning, unplug the appliance from the 
power outlet. 

3. To protect yourself against the risk of an electrical shock, do not expose the unit, cord or plug 
to water or other liquid. 

4. This appliance is not intended for use by children or persons with reduced physical, sensory 
or mental capabilities. Children must be kept away from the appliance or should be 
supervised to ensure that they do not use or play with the appliance. 

5. WARNING: in order to avoid a hazard for very young children, this appliance should be 
installed so that the lowest heated rail is at least 700mm above the floor. 

6. The towel rail is to be installed so that the switches and other controls cannot be touched by 
a person in the bath or shower. 

Important 

This appliance is intended for towels washed in water. Fabrics that contain soap or detergent 
residue may show what appears to be scorch marks. However, this is simply the discoloration of 
the residue. The towel rack unit does not reach sufficient temperature to scorch fabrics. Pre-test 
all fabrics to be used on the towel rack to insure their suitability and keep in mind that the towel 
rack’s temperature is not exact and will vary depending on the power supply and factors such as 
ambient temperature, ventilation, etc. 

Warning 

If any electrical connection is to be completed beyond simply plugging the appliance into a 
standard household power outlet, then the work must be carried out by a licensed electrician. 

BE CERTAIN THAT THE ELECTRICITY IS SHUT OFF AT THE MAIN BUILDING CONTROL PANEL BEFORE 
WIRING OR SERVICING YOUR TOWEL RACK. Follow instructions to make certain that your Towel Rack 
is properly attached to the wall. FAILURE TO FOLLOW THESE STEPS COULD RESULT IN HAZARDOUS 
CONDITIONS. 
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To avoid a possible fire hazard, the Towel Rack must remain in its intended position. 

Please note that this manual covers multiple models of towel racks, so there may be some 
variance to the product you have purchased. 

CAUTION 

1. Install in accordance with national and local rules and regulations. 

2. Do not place the towel rack in shower stalls or near shower sprays. 

3. Do not locate closer than 9ft. / 3m horizontally from the inside wall of a swimming pool, hot 
tub, spa, shower enclosure, hydro-massage or bathtub. 

TO ENSURE CORREU OPERATION OF YOUR TOWEL WARMER, PLEASE FOLLOW ALL THE INSTRUCTIONS 
CAREFULLY, OBSERVING THE "CAUTION" NOTATIONS FOR EACH STEP. 

IMPORTANT NOTE: Towel Racks may have small dimensional variations and must be measured 
prior to installation. 

Basic mounting hardware for a range of walls is included however keep in mind that your 
mounting conditions may require alternate mounting hardware, often available from your local 
hardware store. 
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Towel Rack Installation Parts 

 

    

Plastic Insert Plastic Holder Long Screw Bracket holder 

    

Bracket Small screw washer  
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Box Contents 

(May vary depending on the model): 

 Towel Warmer 

 Bracket Holder (4 pcs.) 

 Long Screw (4 pcs.) 

 Washer (4 pcs.) 

 Small Screws (4 pcs.) 

 Plastic Holder (4 pcs.) 

 Bracket (4 pcs.) 

 Plastic Inserts (4 pcs.) 

Pre-Installation 

Select Installation Site: Make certain that there is ample clearance on both sides and back of the 
Towel Rack. Do not place it closer than 9 ft. / 3m horizontally from the inside wall of a swimming 
pool, hot tub, spa, shower enclosure, hydro-massage or bathtub. 

NOTE: This unit is supplied with the proper hardware for installation on many types of wall. Be 
sure that the wall’s construction and hardware is appropriate for your application. 

Installation 

1. Remove Towel Rack and its parts from the packing materials. 

Inspect the Towel Rack: 

 Unpack the Towel Rack carefully to avoid any damage or loss of any parts. 

 When opening the box, be sure that the parts are not accidentally discarded. 

 Towel Racks are shipped in specially designed shipping cartons. The entire surface of 
the Towel Rack is hand-wrapped to protect the exteriors. It is your responsibility to 
immediately inspect it for any damage. 

2. Attach the parts (1 Bracket Holder, 1 Long Screw, 1 Washer, 1 Plastic Holder, 1 Bracket) to 
install each Bracket of the Towel Rack as shown in Figure 2 on the next page: 
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Figure 2 

3. Use the holes of the Bracket holders to mark the locations where the Plastic Inserts will be 
mounted into your wall to hang the towel rack. Drill holes in the wall – be sure that the person 
responsible for drilling the holes in the wall has full training on hazards such as 
power/gas/electrical lines that could be mounted inside the wall. Before drilling the holes, 
check to ensure that the mounting points are level. The diameter of the holes should be a 
little smaller than the Plastic Insert. 

4. Insert the Plastic Insert into the holes. 

5. Use the Small Screws to attach the towel rack to the wall as per shown in Figure 3: 

 

 

WARNING 

Install the Towel Rack in an upright position only. Place it with the switch at the 
bottom as shown. Failure to install properly may result in overheating and hazardous 
conditions. 
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Technical Specifications 

Voltage 240VAC 50Hz 

Power 70W 

Product Colour Silver 

Material 304 Stainless Steel 

Bar Shape Round Curve 

Number of Racks Eight 

Gross Weight 4.6 kg 
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Some experts believe the incorrect or prolonged use of almost any
product could cause serious injury or death. For information that
may reduce your risk of serious injury or death consult thepoints
below and additionally, the information available at
www.datastreamserver.com/safety

- Consult all documentation, packaging and
product labelling before use. Note that some
products feature online documentation which
should be printed and kept with the p roduct.
  - Check product for loose / broken / damaged /
missing parts, wear or leaks (if applicable) be fore
each use. Never use a product with loose / broken
/ damaged / missing parts, wear or leaks (if
applicable).
- Products  must be inspected and serviced (if
applicable) by a qualified specialist every 6
months assuming average residential use by a
person of average weight and strength, ab ove
average technical aptitude, on a property
matching average metropolitan specification.
Intended use outside these guidelines could
indicate the product is not suitable for intended
use or may require more regular inspection or
servicing.
- Ensure all possible users of the p roduct have
completed an industry recognised training course
before being given access to the product.

- The product has been supplied by a general merchandise
retailer that may not be familiar with your specific applic ation or
your description of the application. Be sure to attain third party
approval for your application from a qualified specialist before use
regardless of prior assurances by the retailer or its representatives.
- This product is not intended for use where fail-safe operation is
required. As with any product (take an automobile, aircraft,
computer or ball point pen for example) there is always a small
chance of a technical issue that needs to be repaired or may
require replacement of the product or a part. If the possibility of
such failure and the associated time it takes to rectify could in any
situation inconvenience the user, business or employee or could
financially affect the user, business or employee then the product
is not suitable for your requirements. This p roduct is not for use
where incorrect operation or a failure of any kind, including but
not limited to a condition requiring product return, replacement,
service by a technician or replacement of parts could cause a
financial loss, loss of empl oyee time or an in convenience
requiring compensation.
- If this item has been purchased in error considering the points
above simply contact the retailer directly for details of their
returns policies if required.

http://www.mytopia.com.au/
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