
Installation 

Safety
• This product is not waterproof, and is designed for indoor use only. Do not install outdoors or in damp areas.

• This product must be installed by a licensed electrician. Installation must comply with applicable regulations.

• Electrical supply wiring must be minimum 0.75mm2 and must provide an earth connection.

• Disconnect the mains power supply before installation. The connected power supply must comply with the
power requirements as stated on the product specification label.

• Mounting surfaces, hooks (not supplied) etc must be capable of supporting product weight.

• Incorrect installation may render the product an electrical hazard or may affect operation of the product.
Incorrect installation or product misuse will void any product warranty.

• If the product malfunctions, do not attempt to repair or modify it - contact the retailer or authorized service
centre for assistance.

• Handle the product with care as it contains components that can be easily damaged.

High Bay LED
Light Installation 
Guide

1. Disconnect the mains electrical supply to the circuit
that the light will connect to.

2. Securely mount a suitable hook for hanging the light.

3. Hang the light in position. The light may come
supplied with a hanging chain. If no chain is supplied,
ensure that the chain used is suitable for hanging the
light.

4. Connect the light power supply lead to the mains
electrical circuit. The light may feature a standard
three-pin plug that allows it to be connected directly
to a standard mains output socket. Ensure that no
part of the wiring is resting on the light assembly,
reflector or heatsink.

5. Connect the mains electrical supply to the circuit that
the light is connected to.

Care and Maintenance
• Clean the light with a dry cloth - do NOT use water, solvents, abrasive or flammable materials for cleaning

the light or immerse any part of the light in water or other liquid.

• Allow the light to cool before cleaning.

• Regularly remove any dust build-up from the inside of the reflector and from the heatsink.

Chain

Reflector

Heatsink

Transformer/Driver
(Enclosed)

Power Supply
Lead
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Some experts believe that the incorrect or prolonged use of almost any product may 
cause serious injury or death. To help reduce your risk of serious injury or death, refer 
to the information below. For more information, see www.datastreamserver.com/safety 

 Consult all documentation, packaging and product 
labelling before use. Note that some products feature 
documentation available online. It is recommended to 
print and retain the documentation. 

 Before each use, check the product for loose/broken/ 
damaged/missing parts, wear or leaks (if applicable). 
Never use a product with 
loose/broken/damaged/missing parts, wear or leaks. 

 Products must be inspected and serviced (if 
applicable) by a qualified technician every 6 months. 
This is based on average residential use by persons of 
average size and strength, and on a property of 
average metropolitan size. Use beyond these 
recommendations may require more frequent 
inspections/servicing. 

 Ensure that all users of the product have completed a 
suitable industry recognised training course before 
being allowed access to the product. 

 If this product has been purchased in error when 
considering the information presented here, contact 
the retailer directly for details of their returns policy, if 
required. 

 The product has been supplied by a general 
merchandise retailer that may not be familiar with your 
specific application or description of application. Be 
sure to attain third-party approval from a qualified 
specialist for your application before use, regardless of 
any assurances from the retailer or its representatives. 

 This product is not intended for use where fail-safe 
operation is required. As with any product (for 
example, automobile, computer, toaster), there is the 
possibility of technical issues that may require the 
repair or replacement of parts, or the product itself. If 
the possibility of such failure and the associated time it 
may take to rectify could in any way inconvenience the 
user, business or employee, or financially affect the 
user, business or employee, then the product is not 
suitable for your requirements. This product is not 
intended for use where incorrect operation or a failure 
of any kind, including but not limited to, a condition 
requiring product return, replacement, parts 
replacement or service by a technician may cause 
financial loss, loss of employee time or an 
inconvenience requiring compensation. 
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